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In the fast-paced world of modern business, leaders constantly seek ways to reduce operational complexities
so they can focus on the core operations of their business. This is where Managed IT Service Providers
(MSPs) bring a unique advantage. Using the experiences of helping other companies in similar industries or
facing similar growth challenges, an MSP delivers a proven strategy to reduce complexity, automate
processes, and integrate IT services into a cohesive, high-performance infrastructure.

50% of companies that partnered with an MSP saved up to 24% on annual IT costs, and 13% of
companies saved over 50%, according to a survey by CompTIA.

The value of an MSP isn’t in the individual tools they use—it’s in their ability to bring automation, integration,
and operational efficiency to the IT systems that power your business.

MSPs provide businesses with access to a team of experts dedicated to managing, optimizing, and securing
their IT infrastructure. This approach offers several key benefits that drive growth and reduce operational
complexities:

Focus on Core Operations: Delegate the day-to-day IT tasks, allowing internal teams to focus on
core business initiatives, without being bogged down by IT related issues.

Improved Financial Management and Control: Predictable budgeting and pricing clarity of MSPs

allows organizations to budget more efficiently and avoid often unexpected costs associated with IT
maintenance, repairs, and upgrades. Partnering with an MSP also eliminates the significant costs of
hiring, training, and retaining an internal team.

Access to Expertise and Advanced Technologies: MSPs employ teams of skilled and experienced
professionals with specialized knowledge in various areas of IT. They use experiences in similar
industries to know the pain points and implement proven strategies that drive efficiency and growth.
MSPs are also consistently upgrading and optimizing their technologies, unifying everything into a
single optimized service. These combined practices ensure organizations have access to the latest
thought leadership and best-in-class solutions, allowing them to stay ahead of the competition.

Top Notch IT Security and Enterprise Risk Management: Security breaches and compliance issues
can have devastating consequences for organizations. The best MSPs implement robust and

up-to-date security solutions that proactively hunt threats, detect vulnerabilities, and neutralize attacks
before they impact business operations and ensure the organization complies with industry standards.

Proactive Monitoring and Maintenance: IT problems are business problems. Continuous monitoring,
maintenance, and optimization by an integrated IT platform minimizes potential issues due to
inefficient or outdated technologies. By using automation and Al-driven insights, IT infrastructure runs
smoothly without constant intervention. This proactive approach minimizes downtime, enhances
system reliability, and can potentially extend the lifespan of IT assets.

Scalability and Flexibility: Growing businesses need technology that can scale seamlessly and
reliably, without interrupting daily business activities. Outsourced IT services can easily scale based on
changing business needs. Whether it's expanding infrastructure to accommodate a new location, new
users, or integrating new technologies, managed service providers can swiftly adapt to the
organization's changing requirements.
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76% of businesses outsource IT functions, according to a survey from DOIT software.

IT complexity should not be a barrier to business growth. By partnering with a strategic MSP,
organizations can:

e Shift IT from a cost center to a growth driver.

e | everage industry-wide best practices to optimize operations.

e Reduce IT complexity through automation and integration.

e Scale without hiring additional IT staff.

e Access enterprise-level security through a scaled SOC without the enterprise cost.

When IT is managed strategically, it becomes a competitive advantage - improving agility, enabling
growth, and reducing operational complexity.

Partnering with an MSP can significantly increase IT ROI by providing a wealth of benefits that enhance
efficiency, reliability, security, and cost effectiveness. By utilizing an MSP, a business can leverage expert
knowledge, advanced technologies, and scalable solutions while focusing on core operations and strategic
growth. This advantage not only streamlines IT management and allows more concentration on core aspects
of the organization, it positions the organization for success in a competitive market.
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Leapfrog is an IT and cybersecurity service provider founded on the belief that
there is a better and more cost-effective option for growing organizations
other than maintaining an internal IT team. And for over 25 years, we have
been delivering extraordinary services. Our concept is straightforward — use
our proven approach to effectively deliver our clients the most secure,
seamless IT experiences at a predictable cost. Reach out today for a
conversation about your IT needs.

96% 97%

say they will continue to partner with say Leapfrog is more effective than their
Leapfrog for the next 12 months in-house IT staff
96 7%
o o
are happy with our after-hours support have confidence in Leapfrog security

If you’re ready to maximize your IT ROI, Leapfrog is ready to help.
Please call 866-260-9478 or contact us at
sales@leapfrogservices.com.
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